
NEED HELP SIGNING IN? 

 
 

 
P a g e  | 1 

 

 

FEBRUARY 2022    
 
 
 

 
NEED HELP SIGNING INTO OKTA? 

 
 
NAVIGATE TO THE WEBSITE 
 

1. Go to https://my.delaware.gov 
 
 

 
 
 
 
 
 
 

http://www.delawarepensions.com/
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2. Forgot password? 

a. Click Forgot Password 
 

 
 
 

3. Enter email – this example selected Reset via SMS (to receive text message) 
 

4. You will receive a text message with the code 
 

 
 
 
 
 
  
 
 

john.doe@test.com 
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5. Reset via SMS (receive text) 
 
 

 
 
 

 
6. Enter code from text message and click Verify 
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7. Enter new password, repeat and click Reset Password 
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8. You are now logged into your OKTA account 
 

 
 
 
 
 
 
 
 

 


